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Note: This process has been updated to reflect the implementation of EROM.
• Enhanced Rough Order of Magnitude (EROM) provides a cost estimate for the Commercial Segment of the Circuit in the Storefront 

ordering tool. 

 New Estimates are based on the last 6 years of Commercial Lease Cost actuals

 Estimates determined based on:

1. Service Category

2. Data Rate

3. Circuit Endpoint Locations

 Start Lease Demarcation GEOLOC

 Stop Lease Demarcation GEOLOC (optional). If no Demarcation Stop is provided, a logical location will be assumed as part of the 
calculation.

 NOTE: Demarcation points cannot be PO or APO boxes. Must be location address.

Additional Considerations: 

 The basis of the 6 years of data is limited to the actual contract values provided, thereby restricting the estimates returned.

• As such, the computation may yield a very high cost value or a $0 cost value. Both conditions indicate a calculation was completed and 
returned.

 Any change in the combination of the input parameters may not yield the same value.

 For IOC, only one commercial segment will be estimated per circuit.

 If there are no Lease Points, the circuit estimate will be returned as $0.

Special Message: Enhanced ROM (EROM) Update
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Storefront Service Catalog 
Navigation and Log-In Process
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DISA Service Catalog: Sign In to Storefront

1

To order you must be logged into Storefront, and Navigate 

to the service Ordering page. Click on “Sign In” from the 

menu bar.

For reference, the Service Catalog URL is : 

https://storefront.disa.mil/kinetic/disa/service-catalog#/

https://storefront.disa.mil/kinetic/disa/service-catalog#/
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Upon clicking, “Sign In” from the menu bar, you will be navigated to 

the sign-in page, requiring authentication. Select the User to log in 

as, and click on the “Login” button.

The sign-in URL is: 
https://disa-
storefront.disa.mil/dsf/logon?a=KINETIC&r=https://storefront.disa.
mil/kinetic/disa/app/disa/authenticate/

USER

3 (As Required) If this is your first time accessing the DISA Storefront 

and you do not have a DISA Storefront account, please create one by 

clicking on the “Create Account” button and following the 

instructions to create an account.

1

(As Required) If you have an account, but are not able to log in, click 

on the “Need help?” link. From there you can Update your CAC, 

Unlock Account, read FAQs, or find information to contact the 

Global Service Desk.

2

https://disa-storefront.disa.mil/dsf/logon?a=KINETIC&r=https://storefront.disa.mil/kinetic/disa/app/disa/authenticate/
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Once you are logged in, verify that you have access to 

the DISA Storefront Portal, as indicated by the purple 

menu bar.

1
2

Click on the “Ordering Portal” link to access 

the Storefront ordering portal.
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Create a new NIPRNET Order
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1
Once you are in the Storefront Ordering Portal, you will 
see this page. Navigate to the service under “Data 
Services” >> NIPRNET
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1Click the “Order 
Now” button to 
create a new order
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1 Select a Service Category. This is one of the key 
components for computing the commercial lease costs.

Select a Data Rate. Only valid data rates for the selected 
Service Category will be displayed. This is one of the key 
components for computing the commercial lease costs.

Click the “Continue” 
button to proceed to the 
next page of the order

3

2
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2

Click the “Continue” 
button to proceed to 
the next page of the 
order“No” is the default selection for this question. If you 

would like to configure advanced technical parameters, 
select “Yes” and answer the questions as required.

1
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2
Click the “Continue” 
button to proceed to 
the next page of the 
order

“No” is the default selection for this question. If the service is being ordered 
to establish Diversity, select “Yes” and answer the questions as required.

1
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2
Click the “Continue” 
button to proceed to 
the next page of the 
order

“No” is the default selection for this question. If you require 
Avoidance, select “Yes” and answer the questions as required.

1
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Location Type for a Service Delivery Point is defaulted to 
“Service Delivery Point”, and the only allowable selection.

Enter in the search parameter and 
click “Search” to add the Location.

1

2

Select Address by clicking 
on the entry. Note: The 
GEOLOC Code selected 
may affect the lease cost 
when it is calculated on 
the Service Point 
Management page.

3

See Next 
Page
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Continue to Select or Create the Location. Between each location section will be a “Next” 
button that is enabled upon completing of the previous section. Add the Address, Building, 
Floor, Room, Facility Information, and Points of Contact for the Service Delivery Point.

4

Click the “Continue” 
button to proceed to 
the next page of the 
order

Continued from 
Previous Page

5
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2
Click the “Continue” 
button to proceed to 
the next page of the 
order

“No” is the default selection for these questions. If you 
have existing Terminal Equipment, have ordered 
Terminal Equipment for Location A, and/or need 
additional equipment you need to acquire select “Yes” 
on the appropriate question, and answer the questions 
as required.

1
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2

Click the “Continue” 
button to proceed to the 
next page of the order

The Legacy TDM Connection will be defaulted to the 
selection on the Data Rate page. Answer the specific 
questions for Legacy TDM connection as required.

1
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2

Click the “Continue” 
button to proceed to 
the next page of the 
order

“No” is the default selection for this question. If you require Encryption 
for this circuit, select “Yes” and answer the questions as required.

1
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2

Click the “Continue” 
button to proceed to 
the next page of the 
order

Check the CNDSP Policy Acknowledgement.

1
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“Unsure” is the 
default selection 
for this  question. 
Keep this selection 
if you are not sure if 
you will require a 
commercial lease 
for Service Delivery 
Point A. In this case, 
the demarcation 
points will be 
defaulted for you, 
by mirroring the 
inputs provided for 
SDP A. If you 
require a 
commercial lease 
and know the 
location, select 
“Yes”. If you do not 
require a 
commercial lease, 
select “No”.

1

See Next 
Page
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Review all the SP 
information on 
this page, 
including the 
Commercial lease 
segment that is 
going to be 
calculated. 
In this case from 
SP B (GEOLOC: FT 
MEADE) to TBD 
Location.

Continued from 
Previous Page

3

Click the 
“Compute 
Estimated Cost” 
button and the 
Enhanced ROM 
appears in the 
Estimated Cost 
table. After the 
cost is computed, 
this button is 
disabled unless a 
change is made to 
re-enable the 
button action.

2

(Optional) Use the 
Action functions 
to Edit, Copy, and 
Move the Service 
Points as required.
See Next Page for 
“Edit” option.

4

Review the ROM 
table values

5

6Click the “Continue” 
button to proceed to the 
next page of the order
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Continued from         “Edit” Action on SP B

Select the Location Type, which is a 
selectable drop-down.

If Location Type is Demarcation or 
Demarcation-TBD, Select Lease 
Start or Stop

1

2

Select Address by clicking on the 
entry. Note: The GEOLOC Code 
selected will affect the lease cost 
for a Demarcation Start or Stop.

3

5

Click the “Continue” button 
to proceed to the next page 
of the order. Keep clicking 
“Continue” until you return 
to the Service Point 
Management Page

Under Facility Information (Not 
shown), you can select the ENR 
Code, filtered based on Location 
Type

4

3



NIPRNET Service Overview

USER

23

1 (Optional) Review information on the 
page by expanding the accordions.

User

User@mail.mil

Click the 
“Checkout” 
button to 
proceed to the 
Checkout Phase 
of the order

2
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1
Select organization account

2

Click the “Continue” 
button to proceed to 
the next page of the 
order
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3

Select National Security System Code

Click the “Continue” 
button to proceed to 
the next page of the 
order

25

1

Select a response for this question. If “Yes”, 
you will see a pop-up with further instructions 
to add a note on the Product/Service 
description and CCSD fields that will be set. 

See Next 
Page



NIPRNET Service Overview

USER

26

Continued from         Pop-Up Window1

Review the instructions in the pop-up 
window to take the appropriate action. 
This will display if you selected “Yes” to 
requiring an MPLS Customer Access 
Trunk. When you’re ready, click “OK” to 
go back to the Purpose-Mission page.

1
Continued 

from Previous 
Page
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2
Click the “Continue” 
button to proceed to 
the next page of the 
order

“No” is the default selection for this question. If you want to 
specify Telecommunication Service Priority (TSP) content, 
select “Yes” and answer the questions as required.

1
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1

2

Enter Not to Exceed Service Life (Months)

Click the “Continue” 
button to proceed to the 
next page of the order
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(Optional) Enter applicable information.

Click the “Continue” 
button to proceed to 
the next page of the 
order

1 2
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(Optional) Review page.

User

User@mail.mil

Click the “Add To Cart” 
button to proceed to 
the next page of the 
order and add the item 
to the cart.

1

2
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1 (Optional) Review page.

Click the “Finalize 
Order” button to 
proceed to the next 
page of the order 
and proceed to add 
payment 
information.

2
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See Next 
page

Select the order item 
to apply funding 
information.

Click on “Apply Funding” to apply the PDC Funding information.

1

2
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See Next 
page

User is prompted for a 
PDC. Enter in the PDC for 
the order. Click “Save”. 
Note: You can also  
update the NRC and 
MRC Cost Thresholds as 
applicable. The values 
will be defaulted to the 
“should” cover values 
indicated.

Click the “Save Changes” button when 
the PDC information has been entered.

3

4
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5

After PDC Information 
is applied, verify that 
the item shows that 
the adequate funding 
has been applied for 
the order, indicated 
with a green 
checkmark. If the 
item is showing 
invalid, you can get 
more details by 
hovering over the 
indicator. Note:  If 
there are multiple 
items in the cart, the 
apply funding process 
will need to be 
repeated until all 
items have funding 
applied.

6
Click the “Continue” button to proceed 
to the next page of the order
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21
(Optional) Review 
Item Details one 
more time by 
clicking on the 
“View Item 
Details” link.

Click the “Place Order” 
button to proceed to 
place the order.
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1The 
confirmation 
page shows 
that the order 
has been 
recorded and it 
is being 
processed

(Optional) Click on the “My Orders” 
link to view the status of the order. 



For assistance with DISA Storefront  

issues you may contact the
Tier I Infrastructure – Global Service Desk

1-844-DISA-HLP  (347-2457), Option 2

CML: (614) 692-0032, Option 2

DSN: 312-850-0032, Option 2

disa.gsd.infrastructure@mail.mil

mailto:disa.gsd.infrastructure@mail.mil?subject=DISA%20Storefront%20Support%20Request:

