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Complete required fields

Review Optional 
Questions (see next slide)

1

2

*



DISA_Direct_Storefront_Enterprise_VoIP_Walk_Through_v1 5

Complete optional 
questions if 
necessary

1



DISA_Direct_Storefront_Enterprise_VoIP_Walk_Through_v1 6

1



DISA_Direct_Storefront_Enterprise_VoIP_Walk_Through_v1 7

6

1

Select the state and city to 
see a listing of available 
addresses OR enter a 
location name, zip or 
street address.

Select an address

Select a location 

Enter facility information

Select, search, or add a    
POC

Please Note: A step by step walk through on how to look up and create addresses and 
POCs can be found in the Active Help on the right hand side of the page. 
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Click “Yes” if you have existing 
equipment. 
(See next slide)
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Select a company.

Select up to 5 device 
models.
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2

Selected models 
appear here. They 
can be removed by 

clicking delete.
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Select a company

Select a model 

1

2

Selected models 
appear here
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Click to expand and enter 
notes on unique 

installation facts if 
needed.
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Select an organization 
account
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Select values in 
required fields
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Click check 
box
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Click the box 
to enter a 

PDC

1

Once a PDC is entered the 
“Save Changes” will be 

active. Click “Save 
Changes”
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2

The 
confirmation 
page shows 

that the 
order has 

been 
recorded and 

it is being 
processed

Click on the “Review in 
Process Orders” link to 
view the status of the 

order.
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On the “My Orders” page under the “In Process” tab the order 
is listed after it is successfully processed.

Order status
Click to see 
where the 
order is in the 
routing 
workflow.
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1. Confirm that he confirmation page is displayed.

2. Click logout.
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For assistance with DDSF issues
you may contact the
DCCC Service Desk

1-844-DISA-HLP  (347-2457), option 2
DSN: 312-850-0032, option 2

disa.dccc@mail.mil

mailto:disa.dccc@mail.mil

